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the results are in
residence hall satisfaction survey | 2012-2013

a quick note from university housing & dining
services and the residence hall association:

We would like to thank the residents who took part in the Residence Hall Satisfaction Sur-

vey. We had a response of more than 24 percent. This is exciting news because your input will help
us better prioritize upgrades, renovations and program changes by focusing on your high-priority
concerns. Given the need to balance rising costs with limited resources, it’s important for us to listen and respond to your requests and suggestions through surveys such as this one. Every area of
University Housing & Dining Services continues to analyze the survey results and implement plans
to enhance the residence hall experience.
Your feedback and suggestions are always encouraged. Feel free to communicate any issue to your
residence hall staff, hall executive board, Residence Hall Association representative or give us a
call.
You can also provide input at any time about dining services through our Comment Card program.
For your convenience, we have Comment Cards available at each residential dining center and at
the University Food Court. You can also fill out a Comment Card on-line at www.eiu.edu/dining.
We appreciate you choosing to live in on-campus housing and look forward to continuing to serve
you in the future.
Sincerely,

Mark Hudson, Director
University Housing & Dining Services

Edward A. Hillman III, President
Residence Hall Association

the latest survey results are in . . .
and this is what you said
Of the students who responded to the Residence Hall Satisfaction Survey:
• 100% felt secure on their residence hall floor.
• 100% reported that Housing & Dining administrative staff members were able to assist them.
• 99% felt their residence hall secretary and student employees at their residence hall front desks
were helpful and courteous.
• 99% were satisfied with their interaction with support staff in the central Housing & Dining Office.
• 99% reported being satisfied with the room/hall transfer process.
• 97% felt the Night Assistants made them feel secure in their residence hall.
• 97% stated the atmosphere in the dining centers were comfortable.
• 97% reported being satisfied with social programming offered in their residence hall.
• 96% were satisfied with the educational programs offered in the residence hall, up 3% from 2010.
• 94% were aware of the healthy food choices offered in the dining centers, up 8% from 2010.
• 94% felt their RA had done all they could do to develop a positive living environment, an increase
of 2% from 2010.
• 94% said they enjoyed living in the residence halls.
• 94% felt that Residence Hall Association programming serves their needs.
• 93% felt there were adequate quiet study areas in their building.
• 93% felt the custodial staff was friendly and receptive to their cleaning concerns, an increase of
3% from 2010.
• 93% were satisfied with the service they received when reporting a problem with their computer
or wireless service.
• 93% said their RA encouraged them to be academically successful, up of 4% from 2010.
• 94% were satisfied with the cultural awareness programs offered in their residence hall, an
increase of 3% from 2010.
• 92% were satisfied with their building’s visitation policy, an increase of 5% from 2010.
• 90% stated the present serving hours in the dining centers met their needs.
• 89% felt the custodial staff kept the bathroom facilities clean.
• 88% felt the Food Court atmosphere was good or very good.

interesting facts . . .

According to the Residence Hall Satisfaction Survey:
• There was a 4% increase in the number of students who felt that living on campus promoted
academic success.
• There was a 9% increase in the speed of service in dining centers, and a 3% increase in courtesy and helpfulness of staff.
• There was a 4% increase in the number of students who reported being non-smokers. This
number reflects a 9% increase in comparison to the 2002 survey.
• Only 1% of student reported that they did not always or usually attended classes.

what’s in the works | 2013
The following is a tentative list of upcoming projects.

• The installation of an elevator in Pemberton Hall is underway as part of the Honors College
renovation of its new offices in the former Textbook Rental Services location on the south side of
Pemberton. Many of the rooms on the southside of Pemberton Hall remain vacant while construction is being completed. We are busy repainting those rooms at this time.
• Pemberton Hall and Greek Court is scheduled to receive Wi-Fi during the upcoming fall.
• Weller Hall will receive stackable furniture this summer.
• Andrews Hall 5S and 6N will be refurbished this summer in anticipation of receiving
stackable furniture for the fall.

room renovations, long term plans
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As part of our long-term renovation efforts, we are furnishing all of the residence hall rooms with stackable/
moveable furniture that has the ability to accommodate multiple configurations. Work in close to 80% of
the residence hall rooms have been completed.

Room renovations include a number of upgrades:
1 stackable/moveable furniture
(1)
2 carpeting
(2)
3 painting
(3)
4)4 rewiring and the refurbishment of woodwork will
be completed as deemed necessary

recent projects

Here are some of the projects we have completed in the past year:
This past summer a major remodel of McKinney
Hall resulted in:
• Replacing the standard community residence
hall bathroom facilities with 24 private ‘bathroom pods’ (each featuring a dressing space,
toilet, shower, sink and lockable privacy door).
• Additional sinks provided in common areas.
• Remodelled kitchenettes, and new carpeting
in hallways.
• New wheelchair accessible laundry/vending
lounge.
• New central heating, ventilation, and air
conditioning in main lobby.
• New lighting in residential rooms and hallways.
• New floor tiles in basement and hallways.
• New suspended ceiling in hallways.

Before photos of McKinney Hall kitchenettes and
community bathrooms.

Landscaping was completed on the southside of Andrews, Douglas and Lawson Halls.
Sections of concrete patio were replaced as
needed.

A new community sink
area is located next to
the bathroom pods .
An empty multi-purpose room, located just off of
the main lobby, was converted to a wheelchair accessible laundry and vending lounge as part of the
renovations.

After photos of the McKinney Hall kitchenettes and
community bathrooms. Each bathroom pod features
a dressing space, shower, toilet, sink and a lockable
privacy door.

Installation of sprinklers, an emergency public
address system, and an upgraded fire alarm
in the Triad (i.e., Ford, McKinney, and Weller
Halls) marked the end of a multi-year project to
install sprinklers in all of the residence halls by
2012.

Andrews, Lawson, and Thomas Halls recently
completed extensive, building-wide masonry
reviews. Repairs were made as necessary.

Additionally, wireless Internet access was
installed in all Triad student rooms.

Installation of carpeting in Stevenson Hall this
past summer marked the end of the building’s
goal to carpet all student rooms and hallways.

addressing your concerns

We listened to what you said, and this is what we’re going to do:
• With an average of 3.7 wireless devices per resident and a 26% increase in the use of wireless
access in the public areas of our buildings, our commitment is to continue investing in increased
bandwidth to better serve the needs of students. This summer wireless capability in student
rooms will be installed in Pemberton and Greek Court. This will complete this project for all room
and board areas.
• 80% of students felt their maintenance concerns were addressed in a timely fashion. Although we
have seen a steady increase in satisfaction levels in this area, 3% from 2010, we still feel there is
more work to be done. University Housing & Dining Services will continue to partner with Facilities Planning and Management to improve response rate.
• Students said the number one area to be addressed in their community was the bathrooms. Overall, participants were only 63% satisfied with their bathroom facilities. However, students residing
in buildings with the newly renovated bathroom areas reported a 96.4% satisfaction rate. Plans
are being developed to continue bathroom renovations that provide upgrades and more privacy.
• There was a decrease in satisfaction with variety of food offered. Although our menu offerings has
actually expanded, we may need to communicate these offerings more effectively.

Surveys are regularly disseminated and collected from on-campus residents. This practice allows us to better
recognize opportunities for improvement that are related to life in the residence halls. Information attained from
these surveys, are used to prioritize upgrades and other changes by identifying high-priority concerns. An
Adobe Acrobat PDF, printable version of this document is available at eiu.edu/housing/info.php.

